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6\PSRVLXP DW DQDQEH

2SHQLQJ LQ DY RRG

'D\ 2QH /RFDOO\ /HG 'HYHWRERLQW._1.Q

SHIOHFWURQJK 3DUWLELSDWI RQ

6KDUHG 5HVSRQVLELOLW\ DQG OREDO _&IWI |HQVKLS

'D\7ZR ([SORULQJ *ORE DROJ @WK EHJHQVKI S

<RXWK /HDGHUVKLS DQGAHSUHVHOWDWIRQ

'LJILQJ 'HHSHU ZLWK 3DULDOOHO I DORIXHN

6KDUHCHPBY¥URVYV WKH LlDQRIXHN

'LYLQJ LQWR WKH I VKERZQO

*OREDO FLWL]HQVKLS IV ERPSOH]

(PSDWK\ QHHGM . KRS H

7KH ZRUN EHJLQV FQRMH WR _KRDH

6WRU\WHOOLQJ FUHDMWHN ERQQHEMILRQ

&GULWLTXH DQG KRSH_EDQ ERHII VW

&ORVLQJ 5SHIOHFWLRQV DQG 6KDUHG /HDUQIL QJ

2QH ORQWK /DWHU 5HIOHFWLRQV IURRP3DUWQHUV LQ +HDC
7KD @R X
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7KH 2&,& 6\PSRVLXP LV DQ DQQXDO JDWKHULQJ WKDW EULQJV
SUDFWLWLRQHUV UHVHDUFKHUV VWXGHQWV \RXWK OHDGHUYV
VHUYDQWY DQG RWKHUV FRPPLWWHG WR DGYDQFLQJ JOREDO
FRRSHUDWLRQ

+HOG RYHU WERUGD\V LOQWKH 6\PSRVLXP FUHDWHG VSDFH IRU C
UHIOHFWLRQ DQG UHODWLRQVKLS EXLOGLKURXHHKRS/YHWQHARMW RV
GLDORJXH VHVVLRQV VPDOO JURXS GLVFXVVLRQV FUHDWLYH
SDUWLFLSDQWY HQJDJHG ZLKWKWDGHRHOWIULWD @ HXEVWALREQ D JORE
WRGD\"

$FURVV WKH WZR GD\V FRQYHUVDWLRQV UHWXUQHG WR VHYH!
WUXVW LQ PHDQLQJIXO SDUWQHUWMQIES VO IDGQWE H WHIVB\RQ & L E
KROG LQ FRQWULEXWLQJ WR FROOHFWLYH FKDQJH

'DWH$SULO °
/IREDWLGFKZDUW] SHLVPDQ ,QQRYDWLR QR&GIRRBXR 8QLYHUVL
7KHPHWUHQJWKHQLQJ *OREDRXEKWLA BROMIER\S Y H

SDUWLFLSDQ@QFOXGLQJ DSSUR[LPDWHO\ VSHDNHUV DQG F
VHFWRU OHDGHUV SUDFWLWLRQHUV UHVHDUFKHUV DUWL

_H\$UHDV RI ([SORUDWLRQ

. /IRFDOO\ OHG GHYHORSPHQW
« <cRXWK OHDGHUVKLS DQG UHSUHVHQWDWLRQ

. &RPPXQLW\ OHG DSSURDFKHV WR FKDQJH

. $GYRFDF\ DQG SROLF\ LQIOXHQFH

. BWRU\WHOOLQJ DQG SDUWLFLSDWRU\ UHVHDUFK
« )XQGLQJ DQG VXVWDLQDELOLW\

« :HOOEHLQJ DQG UHVLOLHQFH

« *OREDO FLWL]HQVKLS LQ SUDFWLFH
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7KH 6\PSRVLXP RSHQHG ZLWK D ZHOFR
DQG ODQG DFNQRZOHGJHPHQW WKDW
WR DUULYH IXOO\ LQWR WKH VSDFH D
SXUSRVH RI WKH JDWKWMKXNRB UBIOHDKD Q
.LPEHUO\ *LEERQV Rl 2&,& DORQJ Z
*DOLSHDX R$I'DDLRBDODQDGD DFNQR
WKH ,QGLJHQRXV SHRSOHV DQG QD
FRQWLQXH WR VXVWDLQ WKH ZRUN
VLWXDWHG WKH 6\PSRVLXP ZLWKLQ
FRPPLWPHQWY WR UHFRQFLOLDWLR

$V SDUW RI WKH RSHQLQJ UHIOHFW
RI %ULGJH %XLOGLQJ *URXS LQWUR
WKHWDSKRU RI D VWRQHDQGGLQ Y H
WKHP WR FDUU\ LW WKURXJIKRXW W
VWRQH UHSUHVHQWHG WKH ZHLJKW
IDFLQJ RXU FRPPXQLWLHV DQG ZRU
VRXUFHV RI VWUHQJWK DQG VXSSR
7KH IHDWKHU LQYLWHG UHIOHFWLRQ RQ UHVLOLHQFH
FRQQHFWLRQ DQG WKH OLJKWQHVV WK
SHRSOH FRPH WRJHWKBD UW\QLFR BBRQGLW
ZHUH HQFRXUDJHG WR FRQVLGHU ZKDW
WKH PRPHQW? ZKLOH KROGLQJ ERWK U

7KRIXJK WKH 6\PSRVLXP &RGH RI &RQGX
SDUWLFLSDQWY ZHUH LQYLWHG LQWR D
UHVSHFW FIXQRERXUMRQS$SWQYE FOHHYV
ZHUH HQFRXUDJHG WR OH@WH® JHQHUR
WKRXJKWIXOHYHQWK BUVSHFWLYHV DQ
FRQWULEXWH WR D OHDUQLQJ HQYLUR
FRXOG EH KHDUG
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7KH ILUVW GD\ IRFXVHG RQ SRHWWER®N

DQG ORFDO OTHKBIGRISNWE LS J6KQ HQIDQN 3R ZH
LQ 3UDFWLFH /RFDOO\ /HEWHRGWR 8BXE
VL[ SULQFLSOHV Rl ORFDOO\ OHG GHYHO

« 6KDUHG )XWXUH

« (YHU /HDUQLQJ

« SO®RIOFHV

.« $00 OLQGYV

.« $00 ,QVLIKWYV

« &ROOHFWLYH &RPPLWPHQW

-DNXE 1HPHF RI 6DODQJD UHIOHFWHG RQ KRZ WKHVH SULQFLS!
GHYHORSPHQW DSSURDFKHV HPSKDVL]LQJ WKDW FRPPXQLWLH
RYHU UHVRXUFHYVY EXW DOVR RYHU WKH GDWD HYLGHQFH DOQ((

3DUWLFLSDQWY WKHQ KHDUG H[DPSOHV IHWRPQRW FIRQM BIWLR EX
JUDSSOLQJ ZLWK VLPLODU TXH¥$VBERDPWQ D6RES KVKDS 166 HOHIVR RQ V
ZRUN DGGUHVVLQJ JHQGHU EDVHG YLROHQFH DQG FKLOG PDUL
FHQWULQJ ORFDO UHDO L WH-OWDWDRMW HOVHD G H VU BE L(BHAURSL D 1
SHPRWH SOWFBPWRYXQ®LWLDWLYH LOOXVWUDWLQJ KRZ FRPPXC
VXFK DMWIQJ VHUYLFHVY RQ 6DWXUGD\V+FDQ LPSURYH DFFHVV
WKH -DQH *RRGDOO ,QVWLWXW# RD WD © RG B CH RS OFRRIPHPG QWKW O +
FRQVHUYDWLRQ HPSKDVL]LQJ WKH FRQQHFWLRQV EHWZHHQ H
ZHOOEHLQJ DQG ORFDO RZQHUVKLS

RIHWKWHKIHVH H[DPSOHV KLIJKOLJKWHG ORFDOO\ OHG GHYHORS
VKDUHG GHFLVLRQ PDNLOD®FRRRAYDWL OHWGHUVKLS

ﬁ
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JROORZLQJ WKSDIWHEGDEDQWY WRRN SDUW LQ DQ LQWHUDFWLY
ODVFKLQJ RI 6DODQJD H[SORULQJ WKH VL[ SULQFLSOHV RI OR

ORYLQJ DURXQG WKH URRP DWWHQGHHY UHIOHFWHG RQ HDFK
FRQQHFWHG WR WKHLU RZQ ZRUN DQG H[SHULHQFHYV 3DUWLFL
SULQFLSOH WKDW UHVRQDWHG PRVW VWURQJO\ ZLWK WKHP F
VKDUHG UHIOHFWLRQ

7KH DFWLYLW\ KHOSHG EULQJ WKH GLVFXVVLRQ LQWR SUDFWL
SHUVSHFWLYHYV DFURVYV RUJDQL]DWLRQV DQG VHFWRUV ,W DO
H[SHULHQFHV LQ WKH URRP DQG WKH FRPPRQ YDOXHV WKDW F

)Yk 7 ~+UMUBDEYM | DIYD' - M) 4

'D\ 2QH FRQFOXGHG ZLWK UHIOHFWBRQVVIWRO WHWS XAV 01
L QWHUQBWLIRWDIDQ FH 3DUWQHUVKLSV D Q@ BIURY BDRMLG D

7KH GLVFXVVLRQ DGGUHVVHG TXHVWLRQVFDBRX'W YSNERI FFH
$VVLVWDQFH IXQGLOUYLOFWRMHVOWSD UW QW HHWHRLSWL QQIQ G
GHYHORSPHQW SEHLRUWIVWDHM ZDV WKH LPSRUWDQFH RI SD
LQ UHVSRQGLQJ WR LQFUHDVLQJO\ LQWHUFRQQHFWHG FK
FLYLO VRFLHW\ LQ DGYDQFLQJ HTXLWDEOH DQG VXVWDLQ




7KH VHFRQG GD\ H[SDQGHG WKH FRQYF
H[SORULQJ JOREDO FLWL]HQVKLS WKUT
\RXWK OHDGHUVKLS FRPPXQSWROLYRLFF
LQIOXHQFH VWRU\WHOOLQJ ZHOOEHL
DFWIZRQRXJK SOHQDULHV GLDORJXH V
LQIRUPDO FRQYHUVDWLRQV SDUWLFLS
LQGLYLGXDOV DQG RUJDQL]DWLRQV FD
PHDQLQJIXO FKDQJH LQ LQFUHDVLQJO\

— FRPPXQLWLHY DQG V\VWHPV

YD i Y x4+ W Z tx ~ MYEWM

7KH PRUQLQJ)SORDQUYOREDO &LWL]HQV KR X WKH/SHDHOHHOAMD ®/ L R
ORGHOV RI (QJDEKPOQMQJIJHG WKH LGHD WKDW \RXQJ SHRSOH D
ORGHUB®MXP 6 XOWDQD RI 30DQ &DQDGD DORQJ ZLWK /RwWF GH
$OLVRQ +RUWRQ DQG =HLQD 6KDEDDQ RI 3DUWQHUV LQ +HDOW
30DQ ,QWHUQDWLRQDO &DQDGD KLJKOLJKWHG WKH PDQ\ ZD\V
PRELOL]LQJ FRPPXQLWLHY DQG VWUHQJWKHQLQJ GHPRFUDWL
RUJDQL]LQJ DGYRFDF\ FDPSDLJQV IHOORZVKLSV DQG DGYLVI

$ FHQWUDO WKHPH ZDV WKDW PHDQLQJIXO \RXWK HQJDJHPHQW
UHTXLUHYV DHVRK\UFHY LQVWLWXWLRQDO VXSSRUW DQG RSSR
VKDSH GHFLVLRQV I9RR YK RXWVHBDQW UHIOHFWHG WKH JF
\RXWK IRU WKH VDNH RI HQJDJHPHQW EXW WR ZRUN DORQJVL(

- )
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+\DQJ &KRR * RRG1 HIKERXWY &DDA . RKPD' DUQJ R : RG5HYZ 1\DOPD
(@HR * RRG1HJIKERY &DP HRRQ &DHUICH5 IQD* XADR 6$7+( ( 5DR
0 DQUXURYD Rl $ PWG & DQDED DQG 1 DVP D1 D) UHYDR $PAMG H DP IGHGKRZ
FRP P XQW BIG GHYHBSP HQWP RGHY VKIVBRZ HU VWIHQ) \WHQ BFDABDGHYAKLS DQG
DQRKRUSIRIWDP P [Q) 1Q GFDE® GUYHQ GHAMRQ P DNQJ

DULT %KDQMHH Rl )DFLOLFKDQJH 6DBDR QIMILG HDIR B HPR 8\AB O
RI 6SLYEWLRY/LIDQEG 1\NOLFNRYD RIFOMHLRYQ FUKDUWLHG SHUVSHFWL
SUDFWLFHV RQ DGDSWLQJ WR D FKDOOHQJLQJ DQG VKLIWLQJ |

M

<RXV$IOKDPPDGL &®RRODU.WHLO\ +DZD DQG .KDOLO , 5DQWLV
<60(1$ SUHVHQWHG WKHLU FRPPXQLW\ EDVHG SDUWLFLSDWRL
WUDQVJHQGHU DQG JHQGHU GLYHUMWHULF®®O® ((IVWHUQ DQG 1
QHZFRPHU \RXQJ DGXOWV LQ 2QWDULR H[SORULQJ KRZ DUWYV
DGYDQFH JOREDO FLWL]HQVKLS DQG DGYRFDF\

ODUN /RHZHQEHUJHHO DDKBVEB VH 51 &I HVHQWHG D FD
RQ D WHOH XOWUDVRXQG SURJUDP LQ UXUDO (WKLR
ORFDOO\ OHG IHPLQLVW DQG HTXLAMBEWDHVVLRQHP V
KLIKOLJKWHG KRZ JRYHUQDQFH RSHUDWLRQDO FRQ
WUDQVLWLRQHG WR ORFDO LQVWLWXWLRQV

7/DU\Q 5XVVHOO DQG /LQGVD\ 6KHULGDQ RI 5HVXOWYV &DQDG
DGYRFDF\ FDQ DGYDQFH VXVWDLQDEOH WUDQVIRUPDWLRQ
SUDFWLFDO DGYRFDF\ WRROV WR PRELOL]H FRPPXQLWLHV EX
DQG VWUHQJWKHQ FROOHFWLYH LPSDFW

6DPLQD -DPVKHG RI &RPOPE GIWWYDFGHG D JXLGH
DQG ZHOOQHVMVMHWHMYLEBQUWILFLSDQWY VSDFH |
FUHDWLYH HQJDJHPHQW

O KHD
FWLRQ

$V D PRUH LQIRUPDO RSSR/DWIXTQ KM D Q¥R HHR QOOHNF
DQG OROO\ *URYH RI 6DODQJD KRVWHG VPDOO J
WR H[SORUH LGHDV DVN TXHVWLRQV DQG FRQQ
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6HYHUDO FRPPRQ WKHPHV HPHUJHG DFURVV WKH SDUDOOHO V
FRQYHUVDWLRQV UHIOHFWLQJ VKDUHG TXHVWLRQV DERXW KR
FDQ FRQWULEXWH WR PHDQLQJIXO DQG ODVWLQJ FKDQJH

6SHDNHUV HPSKDVL]HG WKH LPSRUWDQFH RI JURXQG]
SULRULWLHVY OLYHG H[SHULHQFH DQG ORFDO OHDGF
KHDOWK FRQVHUYDWLRQ DQG FRPPXQLW\ GHYHORSF
WKDW VWUHQJWKHQ SDUWLFLSDWLRQ RZQHUVKLS D
EXLOGLQJ RQ H[LVWLQJ FRPPXQLW\ VWUHQJWKV

7JUXVW HPHUJHG UHSHDWHGOMFWDYIRR FRODWERQORWUF
"KHWKHU GLVFXVVLQJ IXQGLQJRUH\RPPXBK WD GVRIFDDIF\
SDUWLFLSDQWYV KLJKOLJKWHG W KK XIPRSIRQGV b R WK RO F
DFFRXQWDERQHWRR QW ULEXOWRW BRWHG LV QHYHU MX
IXQGLQV DIERRXW WUXVW 3

&RQWULEXWRUV VKDUHG OHVVRQV IURP SUDFWLFH UI
VRO XWIEFRI@YY VHFWRUV SDUWLFLSDQWY HPSKDVL]HG
UHIOHFWLRQ DQG FRQWLQXRXV OHDUQLQJ UHFRJQL
UHTXLUHV DGDSWLQJ WR HYROYLQJ FLUFXPVWDQFHYV

BHYHUDO VHVVLRQV H[SORUHG KRZ VWRULHV HYLGH(
LQIOXHQFH SXEOLF XQGHUVWDQGLQJ DQG GHFLVLRQ
WKH UROH Rl OLYHG H[SHULHQFH UHVHDUFK FRDOLV
FRPPXQLFDWLRQ LQ DGYDQFLQJ VRFLDO FKDQJH 2
WKH VSLULW RI WK HASK ¥R BLYHUMD W KRIQWQ W [5G R W H

3DUWLFLSDQWY UHIOHFWHG RQ WKH FKDOOHQJHYV |
DQG LQWHUQDWLRQBOWRROHL FWRRQLBY IXQGLQJ
'LVEXVVLRQV H[DPLQHG DSSURDFKHV VXFK DV WUX
SDUWLFLSDWRU\ JUDQWPDNLQJ DQG FRPPXQLW\ E
HPSKDVL]LQJ WKH LPSRUWDQFH RI YDOXHV SDUW
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7KH )LVKERZO 'LDORJXH &LUFOH FUHDWHG VSDFH IRU SDUWLFI
WKH WKHPHYVY WHQVLRQV DQG TXHVWLRQV WKDW KDG VXUIDFF
6\PSRVLXP )DFLOLWDWHG E\ OHOLVVD +DPPHOO WKH FRQYHU)
SDUWLFLSDQWYV WR PRYH EHWZHHQ VSHDNLQJ DQG OLVWHQLQ.
VKDUHG VSDFH IRU UHIOHFWLRQ FKDOOHQJH DQG FRQQHFWLI

SHWXUQLQJ WR WKH 6\PSRVLXKNWBRWWUDOREMHVYWLRQ=*
FLWLIHQVKLS PHSDUWRELSDQWY H[SORUHG D UDQJH RI SHUVSH
DQG H[SHULHQFHVY 6HYHUDO NH\ WKHPHV HPHUJHG

3DUWLFLSDQWY UHIOHFWHG RQ JOREDO FLWL]JHQVKLS DV DQ
VRPHWLPHY FRQWHVWHG FRQFHSW

&RQYHUVDWLRQV FRQQHFWHG JORERO CFHMMLIN@®VKLS WR HP S
DFWLRQ DGYREDFULIJIKWYV DOIE FOWUWHLELOLW)
3DUWLFLSDQWY H[SORUHG TXHVWLRQV UHODWHG WR ERUGH
QDWLRQDOLVP SRODUL]DWLRQ DQG EHORQJLQJ

6RPH QRWHG FRQFHUQV WKDW D ERUGHUOHVV YLVLRQ RI J
FRXOG XQLQWHQWLRQDOO\ RYHUORRN FXOWXUDO LGHQWLW

3DUWLFLSDQWY VSRNH DERXW WKH HPRWLRQDO ZHLJKW RI
FRQIOLFW GLVSODFHPHQW FOLPDWH FKDQJH DQG JOREDO
&RQFHUQV ZHUH UDLVHG DERXW HPSDWK\ IDWLJXH SDUWLE.
\RXQJ SHRSOH

2QHHIOHFWLRQ FDSWXEI8 G \WKK LIW FIOHDW O \

GRQ W SXW KRSH LQ WKH KHDUWV RI \RXQJ SHRSOH WKH\ Z|
HQJDJH LQ HPSDWK\

3DUWLFLSDQWY HPSKDVL]HG WKDW DZDUHQHVV DORQH LV Q
VXVWDLQDEOH HQJDJHPHQW DOVR UHTXLUHV KRSH LPDJLQTE
FRPPXQDWG RSSRUWXQLWLHV IRU DFWLRQ

7KH FRQYHUVDWLRQ FKDOOHQJHG WKH DVVXPSWLRQ WKDW .
UHTXLUHV LQWHUQDWLRQDO WUDYHO RU ZRUN DEURDG
SUWLFLSDQWY UHIOHFWHG RQ KRZ JOREDO HQJDJHPHQW FD
WKURXJK FRPPXQLW\ LQYR @WHOMHMIVR QW& Y 8 FEDXA\O G L Q J

DQG UHVSRQGLQJ WR LQMXVWLFH ZKHUH ZH OLYH

0DQ\ VSRNH BIERXWHWRRQQHFWHGQHVV Rl ORFDO DQG JOREL
LVVXHV DQG WKH LPSRUWDQFH RI VHHLQJ ERWK WRJHWKHU



. BWRULHY¥IJKRPLVWDQ &RORPELD .HQ\D 3DOHVWLQH DQG L
KLIJIKOLJKWHG WKH KXPDQ UHDOLWLHY EHKLQG JOREDO LVV)

.« 3DUWLFLSDQWY UHIOHFWHG RQ VWRU\WKOOD®.L DN DVIXPEWR
DQG VWUHQJWKHQ VROLGDULW\

« 2Q0H Rl WKH PRUWIPRFWQRQV VKIREBHGWZDV ZRUOG GRHV QRW
PH

« 7KH TXRWH VHUYHG DV D UHPLQGHU WKDW JOREDO FLWL]HQ
UHODWLRQVKLSY DQG WKH FKRLFHV ZH PDNH LQ UHVSRQVH

. 3DUWLFLSDQWY QDPHG FRQFHURN HXE RYXUW V@ HDX D@L WL W X W L
LPEDODQFHV ZLWKLQ JOREDO V\WWHPV

. $WWKH VDPH WLPH WKH FRQYHUVDWLRQ PDGH VSDFH IRU KR
DFWLRQ

.« 20H BIVLFLSDQW: WHFOBWFAWHG/H D QHZ QDUUDWLYH WRJHWKE

. $QRWKHU VKDUHG WKH SIRYHUEHEY XQLWH WKH\ FDQ WLH

7RIHWHKMKHVH UHIOHFWLRQV FDSWXUHG
6\PSRVLXP D ZLOOLQJQHVV WR HQJDJH
ZKLOH UHPDLQLQJ FRPPLWWHG \WR G R\XK
SRVVLELOLW\ Rl PHDIKHQEY\RORMHIX®JIFHRQF
E\ UHWXUQLQJ WR WKHVH WKHPHV WKUR
,Q D SHUIRUPDQFH DQG FRQYHUVDWLRQ
DQG &UHH DUWLYG SEULRDHRWUFLSDQW YV
RQ LGHERRRXQEMORQJILQJ DQG VKDUHG
EULQJLQJ WKH JDWKHULQJ WR D WKRXJK
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7KH 2&,& 6\PSRVLXP EURXIJKW WRIJHWKHU SHRSOH IURP

FRRSHUDWLRQ VHFWRU DQG EH\RQG WR H[SORUH TXHVWL
ZHOOEHLQJ VWRU\WHOOLQJ DQG FROOHFWLYH DFWLRQ

TKURXJKRXW WKH WZR GD\V SDUWLFLSDQWY HQJDJHG ZL
UHSUHVHQWDWLRQ WUXVW FRPPXQLW\ OHDGHHVKIGS DDQG KR
FRPPRQ WKUHDG HPHUJHG PHDQLQJIXOFRKDQJH UMHJ & LU AV ORXU
WR OHDUQ DQG DFW WRJHWKHU

$V SDUWLFLSDQWY UHWXUQHG WR KHLU —

RUJDQL]DWLRQV FRPPXQLWLHYV G QHWZRUNYV
WKH\ FDUULHG IRUZDUG QHZ LGH VWUHQJIJWKHQHG
FRQQHFWLRQV DQG UHQHZHG HQHUJ\ IRU WKH

ZRUN DKHDG /LNH WKH VWRQH D IHDWKHU

LOQOWURGXFHG DW WKH RSHQLQJ RI KH 6\PSRVLXP
WKH\ OHIW KROGLQJ ERWK WKH Z JKW RI WRGD\ V
FKDOOHQJHY DQG WKH KRSH UHVLIOLHQFH DQG
SRVVLELOLW\ QHHGHG WR PHHW HP
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<RXW DUHQWD GHFRUDWYH IRFXV JURXS ' XU RXUSGICDWY
VHWIRQ RQIWDP [Q) JBEDCAMY HQKIS Z HNHSWARP 1Q) EDFN\R
\WH IDPAKDWRXUNRE IVOWR JLYH\ RX\K D YRIEH + \WH DOHDG,
KDYHRQH 2 XUWRE IV \R G\P DQ®! WH EDUIHY NHHSIQ) WHP
IURP EHQJ JHQXIQH SRIA VKDSHWY DQG GHAMRQ P DNHWY DQG
SURYIGH VFDIIRTIQIV R VXSSRW

7KH VROGDUW HTXLUHV VKUWQ) KRZ FDSMIA@RZ V <RX
FDQQRWAKDP SIRQ BFD® BIG GHYHBSP HQWZ MWRXWARP P WL
\R P XE@ HDU XQUAVINEWG IXQAQJ 1 Z HWKWSDWZHY RQ\WH
JURXQG R [P SBP HQAMROMRQY Z H P XWWKVAKHP Z W \WH

|LIQDQADA®Y LEIOW \R BDG

6\ VWP V FKDQJ H UHTXLUHV GHP RFUDME GIDRIXH 2 GH R \WH
P RWIP SDRIKOVSDFHV Z DV WH ) IVKERZ CAVFXWIRQ Y4HDNQJ
DZ D 1URP WDGMRQDO W LG SDQHARUP DIV DIRZ HG | RUFRGIPMYH
ZIMGRP  KROHWURMRQ DQGWH NQG R RSHQ GHEDWM RXUVHRRU
GHVSHIDWO QHHGY

7XWIQI JUIDWILRRW GOV LOR W\ VWP LE [P SDFW$V

KL K@ K\MG LQ \KH 5 HVXOV & DDA VHWIRQ P RYIQJ IURP

IP SOP HQEMRQ \R IQGHIFH P HDQV EUGT LQ) GFDOHDOMA Z WK
QDMRQDCBRIR : H P XWAXVH IREXWWHYIGHQFH DQG @YHG

H SHUHQPHV VI HKHUVR DGYRFDWM |RUJRYHLGP HQABIYHO
DFFRXQEELDN

2QH PRQWKzZEBDDMWHHUVWLOO DVNLQJ RXUVHOYHYV

:KDW DUH ZH GRLQJ GLIITHUHQWO\ WRGD\ WR VKLIW SRZHU WRPRL

:KDW TXHVWLRQV DUH \RX DVNLQJ"
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